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your property Iiatinqé. '. t _I,pr-latlnw-
windows that let in the lightand
showecase breathtaking views.

Contact us today and let your windows
do the talking!

Window Cleaning « Pressure Washing - Gutter Cleaning
Garbage Bin Cleaning - Small Landscaping

www.squeegeezac.com - 775-686-8082

Anything from a regular clean to
the grimy greasy clean of a move-out,

Residential | Vacation Rentals | Move-outs
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Sl Lyorgy, | (MG HomE LoaNs

#$#10 LENDER IN THE NATION
WORK WITH AN AWARD-WINNING TEAM!

CMG Home Loans i a top-producing lender in the nation with over 30 years
of experience helping home buyers become owners. One way we help more
buyers is through three distinct programs offered by no other lender

ALL |N NE A first-lien HELOC functions as a checking account and mortgage to help
» clients potentially pay off thelr own homae or investment property laster

LEAE

ng platform B home
with a larg i

ﬁ N . C lond way to help sellers advertise discounted rates
*J ListiLock | ings

I'm eager to connect with my fellow Reno Industry pros!
Let's schedule some time to meet virtually or over acup of coffee.

JILL LYONS

Branch Manager

ityons@cmgfi.com
(775) 997-9873

@ B

SCAN HERE TO BOOK TIME ON MY CALENDAR OR GIVE ME A CALL TO GET STARTED.

2 - November 2024

THE AREA'S PREMIER
HEATING AND AIR CONDITIONING

COMPANY SINCE 2007

(

NORTHERN NEVADA HEATING & COOLING SERVICES

Founded in 2007, locally owned and family operated Elite Air Systems is where Northern Nevada
residents can always Expect Only the Best.

We take pride in every job we do and guarantee 100% customer satisfaction. With over 138 years of
combined service experience in heating and air conditioning, we started our own company with one
priority in mind, the satisfied customer. We pride ourselves on taking care of the customer first. We
strive to keep overhead low so we can push our savings onto you while holding true to the belief in
excellent customer service.

CALL US TODAY! 775-292-0575 , Elite Air Systems

Heating and Alr Conditioning
Expect Only The Best!

"The Elite Air System company and team are Rock Solid and hold a very high
standards and a high level of excellence, in customer service hands down. Ed
(Owner) and his elite team of HVAC technician's were very Professional, Honest, and HEATING
Hardworking individuals, a "Get it done and get it done right the first time" type of AI R CON DITION I NG
attitude. What a refreshing breath of fresh air, to know, that Great Customer Service www.eliteairsystemsnv.com
and Products, do still exist in this world. Thank you Elite Air Systems for being the
best of the best and for genuinely caring about your customers. Thank you Ed and Nevada Lic. # 0071355 / Bid Limit $245,000.00

your Elite team, you all Rock!ll" ~Mike S California Lic. # 1056143
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We are the experts to help guide your buyers to their new home.

The Verdugo Team simplifies home buying. We access diverse
lenders, secure better rates, and handle all the paperwork.

EMPIRE

HUOME LOANS e

Using A Broker Makes A Difference
Borrowers can save an average of $10,662 over the
life of a residential loan when they work with an
independent mortgage broker.

(1.) Conducted by Polygon Research with support from UWM and Willow Canyon Advisors, the
study analyzed 2023 records from the Home Mortgage Disclosure Act (HMDA), along with
monthly agency single-family performance and mortgage-backed securities loan-level data.

FHA | VA | Heloc's | USDA
0% Down Payment | Grants | DSCR | Construction And Land

SHERYL VERDUGO ¢ Producing Branch Manager
(775) 240-4261 e SherylVerdugo.Com e Sheryl@EmpireHomelLoans.com
EMPIRE HOME LOANS INC. ¢ NMLS#1839243

4 . November 2024
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FOOTPRINTS

floors
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WORRY FREE FLOORING

WHEN QUALITY, VALUE, AND RELIABILITY COUNTS

WHY FOOTPRINTS FLOORS?

« Highly competitive pricing

« Superior customer service, project management,
& high quality craftsmanship

o Business operated with high integrity & value
« Excellent reputation
« Locally owned and operated

« 1 year craftsmanship warranty

CHECK OUT OUR GALLERY & ROOM VISUALIZER
footprintsfloors.com/reno

(775) 415-9115

Nevada Contractor’s License: 0090833 & 0089809

SHOWERS

SERVICE AREAS

o Arrowcreek

« Carson City

« Cold Springs

« Damonte Ranch
« Galena

« Golden Valley

« Hidden Valley
o Lemon Valley

« Old Southwest
« Panther Valley
« Pleasant Valley
¢ Reno

« Sommerset

« South Meadows

e Double Diamond
« Spanish Springs
 Sparks

o Stead

« Sun Valley

« Virginia Foothills
« Washoe Valley

12

MONTHS

PROMOTIONAL

FINANCING*

with your

Synchrony HOME

Credit Card

$1200 minimum purchase required.
Only for regular purchase without discount.

AVAILABLE

NOwW

*Subject to credit approval. Minimum monthly



LANDSCAPE/CONTRACTOR
Cassinelli Landscaping
& Construction

First Class Home |nspections (775) 882-6846

Home Inspection The Pillar To Post Way www.cassinell

landscaping.com/

The home inspection experience gets a

first-class upgrade when you refer your MEDIA/PHOTOGRAPHY/
clients to Pillar To Post. VIDEOGRAPHY
LUX Mason

We offer:
¢ Choice of Home
Inspection Packages
* Exclusive features
* Digital and printed reports
* Full E&O coverage to protect you Book Now!
* Convenient scheduling

Marketing and Media
(541) 331-8343
www.luxmason.com/

MORTGAGE
CMG Home Loans
(775) 997-9873

Book with me and expetience the Pillar To Post difference! www.cmghomeloans.com/
mysite/jill-denise-lyons

Empire Homes Loans
| B PiLLARTOPOST (775) 2404261
HOME INSPECTORS www.sherylverdugo.com

1 The Rand Team
775-462-4144

chris.rand@pillartopost.com
RandTeam.pillartopost.com
Lic #3220

“Where available. Not all services are offered by every office. Each office is independently owned and operated

6 - November 2024

Guild Mortgage

(530) 570-8344
branches.guildmortgage.com/
nv/minden/
brandy-marshall-662-thbm.html

MOVING SERVICES

Carson Valley Movers

(775) 782-7070
www.carsonvalleymovers.com/

Wolf Pack Moving
(775) 900-7638
www.wolfpackmovingreno.com/

PAINTING SERVICE

As You Like it Quality Painting
(775) 882-6611
www.asyoulikeitpaintingnv.com/

Dale’s Painting LLC
(775) 223-8347
www.dalespaintinglic.com/

PHOTOGRAPHY/
VIDEOGRAPHY
Tour D Space
(775) 354-7681
tourdspace.com/

m This section has been created to give you easier access when searching for a trusted real estate affiliate.
Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses
m Rp are proud to partner with you and make this magazine possible. Please support these businesses and thank
m them for supporting the REALTOR® community!
z CARPET/FLOORING HOME / REAL ESTATE HVAC / AIR
SALES & INSTALLATION INSPECTIONS CONDITIONING / HEATING
h 1-2-3 Floor Pillar To Post Home Climate Pros of
m (775) 781-9299 Inspectors - The Rand Team Northern Nevada
(775) 462-4144 (775) 691-2048
< CLEANING SERVICE randteam.pillartopost.com/ climateprosnv.com/
Reno Cleaning Fairies
m (775) 750-5513 HOME INSPECTION Elite Air Systems Heating
DG Home Inspections and Air Conditioning
ESTATE SALES (775) 790-6265 (775) 781-7956
n Blue Moon Estate Sales dghomeinspections.com/ www.eliteairsystemsnv.com/
(775) 688-9522
m www.bluemoonestate Freedom Eagle Home INTERIOR DESIGN
m sales.com/reno-sparks/ Inspections Diaz Design
(775) 378-5559 (775) 686-8094
m FLOORING/INSTALLATION www.fehinv.com/ www.stagingreno.com/
Footprints Floors
m (775) 233-8303 Ponderosa Inspections Transcend Interiors
footprintsfloors.com/reno (775) 843-4375 (775) 501-0772
m www.ponderosa transcendinteriors.net/
HANDYMAN SERVICES inspections.com/
m Blueline Enterprises LLC JUNK REMOVAL
m (775) 750-0827 Junk Magicians
bluelineenterpriseslic.com/ (775) 437-8331
m Junkmagiciansnv.com

ROOFING SERVICES
RM Roofing Company
(775) 720-9361

Tom Goldston Roofing
(775) 790-0674

TITLE COMPANY
Toiyabe Title
(775) 527-5581
toiyabetitle.com/

WINDOW CLEANING
Squeegee Zac

(775) 686-9092
www.squeegeezac.com/

» NEW HOME INSPECTIONS
a rPrRE LISTING INSPECTIONS
SUYER'S INSPECTIONS

All systems inspected including:

Roof | Exterior | HVAC | Plumbing | Electrical Systems
Built in Appliances | Doors, Windows & Interior
Foundations & Crawl Spaces | Attic, Ventilation & Insulation

Freedom Eagle Home Inspections provides
professional and quality service from the

moment you call us. Schedule online today
at FEHINV.COM

HOME INSPECTIONS

JUNK
REMOVAL
SERVICES

No job is too big or too small for Junk
Magicians - we're here to help you clean up
your space! Give us a call today to book a
free no obligation estimate!

You'll be glad you did!

JUNK MAEICIANS

MAKING YOUR JUNK VAMNISH!

(775) 437-8331

@ junkmagiciansnv.com

Licensed Demolition Contractors

Reno Real Producers 7



MEET THE

RENO

REAL PRODUCERS TEAM

Spencer Rogers Dan Allsup Aden Klinger Trevor Mason
Owner / Publisher Ad Strategist Photographer/ Photographer / Marketing
Videographer

If you are interested in contributing or nominating REALTORS® for certain stories, please email us at Spencer.Rogers@RealProducersMag.com

If you are interested in contributing or nominating REALTORS® for certain stories,
please email us at Spencer.Rogers@RealProducersMag.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company
d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the magazine are not endorsed or
recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for
business practices of these companies.

Madison Claypool

BLJE MCON

ESTATE SALES

A07 Mindan, NV B2425

Blue Moon Estate Sales of

miranda 1 eilile.cam

Richard Cunningham

‘hief Title

offers:

Accredited E

THE BIGGES

LITTLE

TITLE

COMPANY Toiyabe Title

ABOOT 05:

TONABE TITLE 15 A FULL-SERVICE TITLE AND ESCROW COMPANY DEBICATED 10
FROVIDING OUR CLIENTS WITH EXCEPTIDNAL SERVICE AND PEACE DF HIND.

DS EXPESIENCED TEAH 1S HISHLY SKILLED AND KMOWLEDSEABLE 1N ALL ASPECTS OF
REAL ESTATE TRANSACTIONS. WE OFFER CONPEVITIVE RATES WITHOUT CONPROMISING
ON DOALITY. TOIYABE TITEE 15 PROUD TO BE A TRUSTED PARTNER IN YOUR BREAL ESTATE
JOURKEY! CALL US TODAY!

nfidentiality
B alue

7756889522
BlueMoonEstateSales.com/reno-sparks
wlanier e bluemoanaestatesales.com
Face Book Elue Moon Estate Sales
(Reno-Sparks)

8 - November 2024

Reno-Sparks-Carson City and Outlying Areas

Ponderosa  WE DON'T CUT CORNERS,
INSPECT

NETEINS Y WE INSPECT THEM

¥ T, T

Our home inspector goes through
your property, from top to

bottom, inside and out. We use
state-of-the-art technology to
identify potential issues and explain
. them clearly. Our goal is always to
help you make the best decision
possible concerning your real estate
needs. You can always expect us to
deliver a detailed report that is easy
to understand and packed with

valuable information.

Katie is one of the most thorough .
and knowledgeable inspectors |

have had the pleasure of working
with. She gives the client a great

rundown of the findings in a clear

and professional manner. .
Highly recommend!

- Janice R.

(775) 843-4375
PONDEROSAINSPECTIONS.COM



partner spotlight

Charlotte
Michaels

Charlotte Michaels, the driving force behind
Transcend Interiors, has spent the past 15 years
bringing harmony, balance, and beauty into the
homes of her clients. With a Bachelor of Arts
from the University of Arizona and a background
rooted in music, Charlotte has always had an
eye (and ear) for design. She vividly recalls the
moment her career shifted focus—while sitting
in a meticulously designed interior, she realized
that balance, harmony, dissonance, and beauty
are as essential in visual design as they are in
music. This realization ignited her passion for
interior design and space planning, leading to
the birth of Transcend Interiors.

Transcend Interiors specializes in
expert space planning, interior dec-
orating, and design services, offering
clients access to over 30 furniture
vendors and a curated selection of
online markets. Charlotte’s deep
knowledge of furniture brands, cur-
rent styles, and color trends helps
clients navigate the overwhelming
world of design. Her approach sim-
plifies decision-making and allows
for seamless integration of function
and style, tailored to the specific
needs of each space. “Our goal is

to make creating beautiful spaces
stress-free and enjoyable,” she
explains, emphasizing her mission to
create spaces that are not only aes-
thetically pleasing but also practical
and budget-friendly.

What sets Transcend Interiors apart
is Charlotte’s passion for creating
spaces that work for her clients,
rather than merely chasing trends.

“I listen to my clients,” she says.
“Trends definitely have their place in
interiors, but function and balance are
the most important aspects of every
project.” Her approach is rooted in
understanding her clients’ unique
needs, ensuring that each project
reflects their vision while maintaining
harmony and practicality. “My goal
isn’t to make every home look like a
magazine cover, but in the end, all of
our spaces are beautiful. We create
beauty within the parameters of the
client’s wants and needs, and we don’t

stop until we achieve this.”

Charlotte’s ability to blend elegance
with affordability is one of her
defining strengths. She believes that
beauty doesn’t have to come with
an extravagant price tag, and that

mastering interior design requires

by Charlotte Michaels

a balance of financial investment,
practice, and learning from mistakes.
This philosophy has earned her

loyal clients who return for more
and refer her to friends and family.
“Clients that come back and refer

me are the biggest compliment,” she
says. “That’s how I know a project

has been completed successfully.”

Recently, Charlotte has made a
significant pivot in her business,
closing her showroom to adapt to the
changing landscape of the design and
furniture industry, particularly in the
wake of COVID-19. Online shopping
has become more competitive, and
this shift has allowed her to focus
more on client relationships. “While
I’'ve had to close my showroom, it’s

freed up my schedule and allowed me

“Transcend Interiors

to spend more time working directly
with my clients,” she explains.
Though she no longer has a physical
space, Charlotte continues to source
the perfect pieces of furniture and
décor for her clients, ensuring that
their homes reflect both their per-

sonal style and practical needs.

Beyond her professional life,
Charlotte is a devoted wife and
mother. Originally from Golden,
Colorado, she now spends much of
her time at hockey rinks, cheering on
her 14-year-old son, who is a goalie.
When she’s not working, you’ll find
her enjoying family time or exploring

her passion for the outdoors.

At the heart of Transcend Interiors
is Charlotte’s belief that design is

more than just making a space look

good—it’s about creating an envi-
ronment that brings joy, harmony,
and balance. “Design is intelligence
made visible,” she says, a quote that
perfectly encapsulates her philos-
ophy. Through her work, Charlotte
has made it her mission to leave
every home better than she found it,
saving her clients time, frustration,

and money along the way.

As she continues to adapt and grow
her business, Charlotte Michaels
remains committed to helping clients
create spaces that are not only beau-
tiful but functional and meaningful.
Transcend Interiors may be transi-
tioning, but Charlotte’s dedication to
her clients and her craft remains as

strong as ever.



Thursday, November 7
12:00pm - 2:00pm
1251 Country Club Dr,
Carson City, NV 89703

Come join us for a fun afternoon at our in-person
event, the Reno Real Producers Meet & Greet!
Connect with local real estate professionals and

build valuable relationships with some of the

meet & greet
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best businesses in our community. The event
will be held at Silver Oak Golf and Event Center,
1251 Country Club Dr, so mark your calendars
and don’t miss out on this fantastic opportunity
to network and socialize with fellow industry

experts. See you there!

PLEASE EMAIL
Spencer.Rogers@realproducersmag.com

Rob Menzer ‘‘Rob the Roofer.”

25 Years in Northern Nevada

FREE ESTIMATES | 775.720.9361
rmroofing@charter.net

NV LIC. #55096A

A Better Way to Buy a Home

~N
Michael Ardizzone, CPI

InterNACHI- Certified Professional Inspector
Nevada Licensed Home Inspector #10S.0002858-RES

HOME INSPECTIONS

A Home Inspector with 20+ Years of Construction Experience!
We offer a wide range of inspection services to ensure that you get everything you need.

Services Offered: Why Choose Us?

» Buyer Inspections « Report within 24 Hours

 Pre-Listing Inspections - Easy Software with Mobile Access

* New Construction - Evening & Weekend Appointments Upon Request
* 11 Month Builder’s Warranty » Post Inspection Recap In Person or via Phone

* Maintenance Inspections + Personal Checks & Credit Cards Accepted

* Light Commercial, Multi-Unit Housing * Veteran and First Responder Discounts

* Rental Property Inspections % * Fully Insured (G/L, E&OQ)

* SEWER LINE Inspections & RADON Testing * Call for Additional Add-On Services

Call 775-790-6265 or go to DGHomelnspections.com Today to Schedule Your Inspection

12 - November 2024

Your partner in the
pursuit of

Offering loans to fit your life.

gt

¥ QUALITY PAINTING Brandy MarSha"
Branch Manager | MMLS #260588
= - 775.782.3200

guildmortgage.com/brandymarshall
1702 County Rd, Ste. F Minden, NV 89423

Guild

OUR SERVICES
« INTERIORS

+ EXTERIORS

« CABINET PAINTING
« COMMERCIAL

. gage . "\
RESIDENTIAL OWHN WHAT MATTERS S ey drvion bl
CALL AND BOOK AN ESTIMATE TODAY! Guild Mortgage Company. Equal Housing Opportunity, MMLS 5274, nmisconsumarsccess.on. Licened
by the Dwpartrsnt of Financial Protection snd Innavation uer the Calfamis Residentisl Mortgage Landing
At NV Morigags Company #T4% AT kans subjsct to undsrwritar spproval; terma and conditions spplye. The
QO 775-882-6611 T e s abaneCoa
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P» rising star

MADTIS

O 1

RICCIO

STRIVING FOR THE TOP

n just three short years, Madison Riccio
has become a standout force in Northern
Nevada’s real estate industry. As a licensed
agent with Realty ONE Group Eminence,
Madison’s rapid rise to success has been
nothing short of extraordinary. Her
dedication, passion, and adaptability have
earned her a well-deserved reputation as
one of the region’s most promising real

estate professionals.

Since starting her real estate career in Nevada,
Madison has racked up an impressive list of
accolades. She was named “Rookie of the Year”
for 2021-2022 by her previous brokerage, a title
that quickly put her on the map. From there, she
was inducted into the prestigious “200k Club”
and earned several other top honors, including
the “Golden Standard Top Producer Award”
and the “Millionaire of the Month Award” at
Realty ONE Group. Her competitive nature also
extends beyond real estate—Madison claimed
first place in both the Novice and True Novice
divisions in a bikini bodybuilding competition
in 2023, showcasing her grit and determination

across all aspects of life.

While awards and accolades are important,
Madison’s true motivation lies in her clients’
satisfaction. For her, success is about more

than just closing deals—it’s about exceeding

14 - November 2024

expectations and creating a positive, stress-
free experience for every buyer and seller she

works with. “I've had clients tell me that work-

ing with me was the best real estate experience
they’ve ever had,” Madison shares. “That kind

of feedback is what really drives me.”




In her first year alone, Madison closed nearly
50 transactions and reached an impressive $22
million in volume. Since then, she has con-
tinued to build on that success, selling almost
80 homes with a total volume of $37 million.
These numbers are a testament to her work
ethic and her ability to adapt to the fast-paced,

often challenging world of real estate.

Madison’s journey into real estate was inspired
by her mother, a commercial real estate pow-
erhouse who instilled in her a strong sense

of work ethic and independence. “Watching
my mom succeed in such a demanding field
really showed me what was possible,” Madison
reflects. “She worked incredibly hard, and see-
ing her dedication made me want to follow in
her footsteps.” Madison also credits her father
for his unwavering support and belief in her
abilities, helping her stay motivated through

the ups and downs of her career.

Before finding her calling in real estate, Madison

honed her people skills in the service indus-

try, working as a bartender and server. Those

early experiences taught her valuable lessons

about connecting with others, solving problems
quickly, and managing high-pressure situations.
These skills have proven essential in her real
estate career, where her ability to build trust

and rapport with clients sets her apart.

Madison’s success can also be attributed to the
support system she has built around her. “I've
always believed that you're the average of the five
people you spend the most time with,” she says.
“That’s why I surround myself with people who
share my values and drive.” Her fiancé, Carson,
has been a constant source of encouragement,
and together they share a passion for fitness,
animals, and the outdoors. The couple owns a
beautiful home and three rescue dogs, and they

dream of one day opening an animal sanctuary.

Balancing a demanding career with a fulfilling
personal life can be challenging, but Madison
has learned the importance of leaning on oth-
ers for support. Hiring a transaction coordina-
tor and finding a trusted partner have allowed
her to focus on what she does best: helping her
clients navigate the home buying and selling

process with ease.

Despite the challenges that come with the job,
Madison is passionate about real estate and
the freedom it offers. “This career has given
me the ability to create my own schedule and

prioritize what really matters in life,” she

says. “Helping people find their dream
homes is incredibly rewarding, and
knowing that I can make a positive
impact in someone’s life is the greatest
gift of all.”

Looking ahead, Madison’s goal is to
continue growing her business while
maintaining the personal connections
that have made her so successful. For
her, real estate is about more than just
transactions—it’s about building lasting
relationships and providing exceptional
service to every client. With her drive,
passion, and commitment, there’s no
doubt that Madison Riccio will continue
to shine as one of Northern Nevada’s

brightest rising stars in real estate.
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Family
owned
for over
Jo years

We are your full service
_ — . mover whether you are
mmﬂhj..d.fidﬁ ~ moving in town or out of
-T-'-Wd = state. Call us for a free
A\ estimateWe have
| climate controlled indoor
% storage and also offer

* : mobile storage for use at
A your location.
== Call your local mover.

g v{ WWW.CARSONVALLEYMOVERS.COM
4 (775) 782-7070

REAL ESTATE

PHOTOGRAPHY
S0 UPFRONT

TourDSpace is committed to successfully )

. . provides real estate
serving the ever-changing real estate
) agents and home
industry of the Northern Nevada Area. From /. s th & salLtian
interactive 3D Tours, to visually enticing ' s ) _ for all your punch list
videography, our seasoned team is constantly AN - . ) N items or repair needs. ",
evolving to create and develop content that BT ' allrepairs are backed RN

by our “Re-Inspection
makes for a successful sale. Guarantee.”

Responsive initial

BLUE LINE
ENTERPRISES

PAY NOTHING FOR OUR REAL ESTATE . ' ! ' I contact, quick turn
' ‘ e : times, competitive

LISTING SERVICES UNTIL CLOSE OF ey e | st A

ESCROW! s - 21 T I repair reports are

designer is a collaborative quaranteed.
process that involves open
communication and shared
vision. By working together, you can

. 5 L = -. " s A | : : achieve a design that meets your needs, |
TUUBDSPAGE L ;:705N;-5A4(I:-;6Uss1 s aligns with your budget, ang;’esfloencatlss{;g BLUE LINE bluelineenterprisesiic.com
PRODUCTIONS i . - - TRANSCEND A (717191 150-0821

info@tourdspace.com
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P» cover story

Photography By TourDSpace Nevada

A FORCE IN NORTHERN NEVADA REAL ESTATE

Ryan Kane, the driving force behind Kane & Partners at RE/MAX Professionals,
has roots in both Detroit and scenic Truckee, CA, where he spent his
formative years. Surrounded by the rugged beauty of the outdoors, Ryan’s
love for the region grew from early experiences skiing, mountain biking, and
exploring all that nature had to offer. These connections to the land laid the
groundwork for his eventual venture into real estate—a career that would
allow him to help others find their place in this remarkable part of the world.

Ryan’s journey into real estate began in 2008 at the age of 26, during one

of the most challenging times in the industry. The market had crashed,

and real estate transactions were few and far between. Ryan found himself
navigating the complexities of short sales and foreclosures, learning the
ropes the hard way. While these early years were grueling, they shaped
him into a seasoned agent, sharpening his skills and fast-tracking his real
estate knowledge. By 2013, after years of perseverance, Ryan joined forces
with Corey Carter and Susan Geer at RE/MAX Professionals, launching
the Drakulich Kane Group with his childhood friend JD. As the market

rebounded, so did Ryan’s career, paving the way for his future success.

i, i o e e i
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In 2021, Kane & Partners was born with the opening

of RE/MAX Professionals’ new office at The Village at
Rancharrah. Ryan seized the moment to establish his own
team, envisioning a brand that would attract top-producing
agents and luxury clients alike. ““We wanted a brand that
felt high-end yet approachable, and a business structure
that felt like a true partnership rather than a hierarchy,”
Ryan explains. With his wife, Ashley Kane, heading market-
ing and design, Kane & Partners has since become known
for its cutting-edge marketing strategies and in-house

design services that prepare homes for sale with finesse.

Joining Ryan in this endeavor are two powerhouse agents—
Jim Elliott and Nick Abe. The three share a unique bond,
with parallel backgrounds that set the foundation for their

real estate careers. All three are family men who spent time

as bartenders before making their mark in real estate, each
bringing a natural hustle and people-first approach from
that industry. All three find fulfillment in helping clients
achieve their real estate goals, whether those are building
wealth, finding the perfect home, or both.

Jim Elliott, who began his real estate career in 2004, has
long believed that real estate is personal, not just busi-
ness. For Jim, each transaction is about understanding the
individual goals of his clients and adopting them with his
own. His exceptional service and market knowledge have
earned him a stellar reputation, with referrals from satis-

fied clients making up more than 90% of his business.

Nick Abe, who launched his real estate career in 2015, has
been with RE/MAX from the start. Known for his excel-
lent communication skills, keen negotiation tactics, and
dedication to building lifelong relationships, Nick quickly
ascended the ranks, a testament to his outstanding pro-

duction and enthusiastic client service.

Together, Ryan, Jim, and Nick form a formidable trio.
Each brings a unique strength to the team—Ryan’s
strategic leadership, Jim’s relationship-building and data
mastery, and Nick’s negotiation prowess and unmatched
hustle. Collectively, they have over 45 years of real estate
experience, have closed upwards of a half-billion dollars
in sales volume, and have each earned the prestigious RE/
MAX Hall of Fame award. Their shared goal is clear: to
become the most productive real estate team in Nevada
and the entire RE/MAX Southwest Region.

Integral to the success of Kane & Partners since its
inception is Dustin McClelland, a proud third-generation
Nevadan. Renowned for his professionalism and work
ethic, he consistently exceeds client expectations with his
investment knowledge and precise approach to Northern
Nevada’s competitive market. Dustin has been a rock for
the team’s culture since the beginning, a testament to his
loyalty and vision. The Kane & Partners team also includes
Brad Dodge who joined the team with extensive knowl-
edge in both real estate and mortgage lending from the

Bay area, and Madeline Falconer, a licensed assistant and

rising star within the firm.

Hard work is the cornerstone of Kane & Partners’ success.
“Put your mind to it, and get it done,” Ryan says. This
no-nonsense approach is shared by the entire team, all of
whom strive for perfection in every aspect of the business.
From the admin staff to the agents, they go above and
beyond to ensure that the client experience meets a

higher standard. ““Most agents are content with a satisfied
client. We’re aiming for thrilled. Ecstatic. Deliriously
happy!” Jim adds.

What truly sets Kane & Partners apart is their client-centric
approach. Their focus is on building meaningful, lasting
relationships, with most of their clients becoming lifelong
friends. “It’s a people business,” says Ryan. “We take pride
in the work we do, and we hope that the relationships we
build and the goals we accomplish leave a positive mark on
our clients and their futures.” This philosophy is the legacy
that Kane & Partners aims to leave behind—one built on

trust, integrity, and exceptional service.

As they look to the future, Kane & Partners is excited to
continue pushing boundaries and expanding their influ-
ence in the Nevada real estate market. Their advice to
up-and-coming agents is simple: try everything, be open

to new opportunities, and treat real estate like the self-
owned business that it is. With diligence and persever-
ance, the sky’s the limit. For Kane & Partners, this is just
the beginning of what promises to be a remarkable chapter

in Northern Nevada real estate.




With over 30 years
experience in heating and
cooling our Northern
Nevada customers, you can
trust Climate Pros of
Northern Nevada for a
speedy repair done to your
satisfaction at a price that’s

We service all heating and air conditioning systems,
swamp coolers, duct work, maintenance programs,
retrofits, new installations and indoor air quality needs.
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HVAC Home Inspections (with free itemized estimates) - FREE Second Opinions For Replacements

On Time Appointments For Inspections (no scheduling windows)
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WE SPECIALIZE IN CORRECTING
PROBLEM SUBFLOORS AND
DIFFICULT TRANSITIONS

Established 1994
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GASSINELLI

LANDSGAPING & GONSTRUGTION

General Engineering & Building,
Landscape & Irrigation
Contractor Since 1976

DIAZ DESIGN

SPRINKLERS & DRIP
IRRIGATION SYSTEMS

BACKFLOW ASSEMBLY
TESTING & CERT.

3 4

STAGING HOMES TO SELL
REDESIGNING HOMES TO STAY

STAGING RE.DESIGN AirBnB STYLING

DECKS, PATIOS, FENCES

RETAINING WALLS | PAVERS

CONCRETE FLATWORK & CURBING

775-882-6846 =

www.stagingreno.com - (775) 686-8094
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A Journey Rooted in Heritage,

Photography By
TourDSpace Nevada

Born and raised in Monterey, California, Roberta
Doyen-Thomas grew up in the embrace of a large
Italian family, where traditions, resilience, and the
beauty of her hometown shaped the foundation of
her life. Monterey, with its breathtaking coastal views
and rich cultural history, was a wonderful place to
grow up, but it came with its own challenges. Known
as a tourist town with a high cost of living, Roberta’s
upbringing in such a unique environment taught her

the value of hard work and perseverance.

Among the many influences in her life, it was her
grandmother, Margie, who left the most profound
mark. “She was a tough little lady that could do
anything she put her mind to,” Roberta recalls.
Margie, who worked well into her 70s, exempli-
fied determination, independence, and the ability
to overcome challenges. She walked several miles

every day and never took “no” for an answer,

Resilience, & Leadership

lessons that Roberta has carried with her through-

out her life and career.

Roberta’s professional journey began in 2006
when she obtained her real estate license in lowa,
specializing in multifamily housing and property
management. Alongside her husband, she owned a
property management company, where she worked
closely with investors, facilitating the buying and
selling of large apartment complexes and rental
properties. In 2011, the couple made the move back
to Nevada, and by 2014, Roberta found her place

at The Select Group. This transition would be the

start of a new chapter in her career.

Reflecting on her journey, Roberta credits her
growth to the many life experiences and people

she’s encountered. “I always try to learn from both

the positive and not-so-positive experiences,” she




says. In real estate, she stresses the need to stay
two steps ahead, anticipating outcomes before
transactions close. This foresight, along with her
strong commitment to ethical practices, has been

key to her success.

Before her real estate career, Roberta spent 37
years in management across various industries,
including hospitality, home improvement, and
Starbucks. These experiences honed her leader-
ship, customer service, and business skills, which
seamlessly transitioned into real estate. Drawn to
the industry’s dynamic nature, Roberta enjoys help-
ing clients through significant life changes, whether
buying their first home, upgrading, or downsizing,
finding fulfillment in guiding them through these

impactful transactions.

For Roberta, the most rewarding part of her work
comes in moments of success and growth, not only
for herself but for the agents she mentors. “Handing
the keys to a client when they have purchased a
home or calling a seller at closing—those moments
are special,” she explains. But just as rewarding

is watching new agents flourish. “Training new
agents, helping them succeed, and seeing them
grow—it’s incredibly fulfilling.”

Of course, challenges are inevitable. One of the

biggest hurdles she faces as a broker is recruiting

the right agents—a challenge every broker knows

well. Not everyone is cut out for the demands of the
real estate industry, and some agents don’t make

it past their first year. Despite the time, effort, and
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resources invested, sometimes it just doesn’t work
out. But Roberta takes it all in stride, learning from
each experience and remaining committed to find-

ing and nurturing talent.

Her leadership journey wasn’t one she planned;

it simply evolved from her natural desire to help
others. Roberta loves sharing knowledge, whether
it’s teaching her agents new strategies or offering
helpful life tips. “If I learn something new, I love
to share it,” she says. Leadership, for Roberta, is
about support, guidance, and making the lives of

those around her easier.

Transitioning from sales to leadership required a
keen focus on time management, especially when
helping new agents through their first five transac-
tions. “I always have my phone close by. I want my
agents to know that I am there for them,” she says.
Her open-door policy and hands-on approach have
been instrumental in fostering a supportive and

successful team.

Roberta attributes her success to her unwavering
commitment. “I don’t have work hours. I give 100%
to everything I do,” she says. Her dedication to
continuous learning and staying updated on market
trends sets her apart, as she believes there’s always

something new to learn, regardless of experience.

Outside of work, Roberta has found a new pas-
sion—bowling. Over the past year, she’s enjoyed
the sport and the connections it has brought into
her life. “It’s a fun way to meet new people,” she
says. And through it all, her family remains her
anchor, reminding her to live in the moment and

appreciate the simple joys of life.

With 18 years in real estate and counting, Roberta
Doyen-Thomas is looking forward to many more.
“Here’s to another 18 years,” she cheers—a senti-
ment that speaks to her enduring passion for the

industry and the people she serves.
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HANDING THE
KEYS TO A CLIENT
WHEN THEY HAVE

PURCHASED A HOME
OR CALLING A SELLER
AT CLOSING—THOSE
MOMENTS ARE
SPECIAL. TRAINING

NEW AGENTS,

HELPING THEM

SUCCEED, AND

SEEING THEM GROW—
IT’S INCREDIBLY
FULFILLING.
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775.223.8347 | www.dalespaintingllc.com | NV LICENSE: 0089380
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Denny Goldston
(775) 790-0674 // goldstonroofing@gmail.com

Tom Goldston P.O. Box 7013 Gardnerville, NV 89460
ROOFING Lic #58203 Licensed Bonded Insured
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— WOLF PACK MOVING -
NORTHERN NEVADA’S CLEAN-CUT MOVERS!

Locally owned and operated
Residential and Commercial moving services for all of Nevada!



